
 

Belmont Park 
 

ACCESSIBILITY 

INFORMATION 

 
Access information for our Guests with a 

disability and/or Guests in wheelchairs. 

 

 

 

WELCOME! 

 
Welcome to Belmont Park.  Over the years, we 

have made and continue to make modifications 

designed to provide greater access for all Guests. 

 
We invite comments and suggestions you might 

have regarding improving our park and improving 

access to our facilities.  We also welcome any 

comments you might have about your personal 

experience at our park. 

 

 

 

 

 

 

 

 

GUIDE, SIGNAL AND SERVICE 

ANIMALS 
 
Guide animals assist individuals who are visually 

impaired with mobility, signal animals assist the deaf 

and hearing impaired with sound awareness, and 

service animals assist persons with a disability. 

 

The term “service animal” means an individually 

trained dog or (with certain limitations) a trained 

miniature horse to do work and perform tasks for the 

benefit of a person with a disability, including (but not 

limited to), guiding individuals with impaired vision, 

alerting individuals with impaired hearing to intruders 

or sounds, providing minimal protection or rescue 

work, pulling a wheelchair, or fetching dropped items. 

 

California Civil Code, Sections 54.1 and 54.2, grant 

people accompanied by guide, signal and service 

animals full and equal access to all public facilities 

including restaurants, hotels, shopping centers and 

amusement parks. 

 

Due to motion, safety restraint system requirements, 

or special effects, guide, signal, and service animals 

are not permitted on the following: 

 Any ride 

 Laser Tag 

 The Vault: Lazer Maze 

 

The Manager on Duty has the authority to approve or 

deny access to individual animals. 

 

Approved animals must remain on a leash or harness 

at all times. 

 

Relief areas for service animals are located in the open 

lawn areas at the south end of the park.  Please clean 

up after your service animal. 

 

Service animals shall remain under the owner’s 

control at all times.  Belmont employees are not 

permitted to take control of, or attend to service 

animals. 

 
 

 

 

PARKING 
 

Parking is provided for vehicles displaying a 

Disabled Person Parking placard or license plate.  

These parking spaces are along the front row of 

the North Parking Lot (by the exit to the Giant 

Dipper), as well as in the East and South Parking 

Lots. 

 

 

RESTROOMS 
 

Wheelchair accessible restrooms are located 

along Carousel way. 

 

 

STORES AND 

RESTAURANTS 

 
If you are a Guest with a special need please ask 

for assistance from an Employee in our stores 

and restaurants.  Our staff will be happy to 

provide assistance, such as reading menus, taking 

orders or browsing merchandise. 

 

 

SPECIAL NEEDS 
 

If you have further questions, or require more 

specific accommodation during your visit, please 

ask an employee to contact the Manager on Duty.   

 

We hope you enjoy your visit to our park. 
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RIDE SAFETY 

REQUIREMENTS 

 

 
Guests may ride our rides by complying with the 

following general policy rules. 

 

All Guests must be able to sit or stand straight with 

back to the backrest and the Restraint System 

engaged as designed. 

 

No Guest may compromise the safety or welfare of 

other Guests or Employees. 

 

All Guests must be able to evacuate themselves 

using catwalks, ladders and/or stairs. 

 

All Guests are responsible for getting themselves 

on and off rides.  Ride Operators are not allowed to 

physically assist Guests onto rides. 

 

Ride Safety Requirements are posted on each ride’s 

Fun and Safety Sign at the entrance to the ride.  All 

Guests must conform to these safety requirements.  

Ride Operators enforce the height requirements and 

other rules posted on these signs. 

 

Most rides have restraint systems designed to 

accommodate an “average” person; therefore it may 

not be possible to properly seat or restrain 

extremely large or small Guests, or those with casts 

or braces.   

 Height restrictions may not be changed or 

waived under any conditions. 

 We will only restrict access if we feel 

safety may be compromised. 

 

 

 

 

 

 

BEFORE YOU RIDE 

 
Please read the Fun and Safety Sign located at 

the entrance of each ride. 

 

Watch each ride through its loading, running, 

and unloading cycle to understand the ride’s 

operation. 

 This procedure gives you a better 

understanding to make an informed 

decision when choosing which rides to 

visit. 

 

If you have questions regarding our Ride Safety 

Requirements, our Ride Operators are always 

available to answer questions and provide 

assistance quickly and safely. 

 

You may also ask for the Manager On Duty, who 

can explain the conditions and dynamics of each 

ride based on your individual needs. 

 The Manager On Duty has final 

authority on all ride access issues. 

 

 

RIDE AND ATTRACTION 

ACCESSIBILITY  
 
Guests with a disability should, in most cases, 

access rides through the entrance.   

 

If you have a disability that prevents you or your 

companion from waiting in the entrance line, 

please visit the Roller Coaster Museum and ask 

for the Manager on Duty.  Please note that there 

will still be a waiting period before boarding and 

waiting times will vary depending on the ride 

and the individual accommodation required. 

 

 

 

 

 

ACCESS FOR GUESTS IN 

WHEELCHAIRS 
 

Access at Side Entrance:  

Giant Dipper Roller Coaster 

Use the wheelchair ramp located on the left side 

of the Roller Coaster Museum.  Go around the 

Liberty Carousel and you will see a side entrance 

to the left of the main entrance of the Roller 

Coaster.  Please use wheelchair lift and wait at 

top gate until ride operator gives access to ride 

platform.  If you are with a group, have 

additional members wait in the main entrance 

line.  Inform the ride operator of the situation and 

they will do their best to reunite the group at the 

correct time. 

 

Access at Entrance: 

Laser Tag Arena, The Vault Lazer Maze 

Please see attraction attendant for assistance 

 

Access at Exit:  

Vertical Plunge, Liberty Carousel,  

Thunder Boats, Krazy Kars, Beach Blaster, 

Speedway Bumper Cars, Octotron,  

Control Freak 

 

Due to the nature of the following rides 

accessibility may be difficult: 

Tilt-A-Whirl, Crazy Submarine 

Wheelchair access is difficult via the ride’s 

entrance or exit.  Guest’s must negotiate 2-3 

stairs to enter and 2-3 stairs to exit 

 

Discuss transfer options for all rides with the 

Manager on Duty, who can be contacted in the 

Roller Coaster Museum. 

 

Our Ride Operators are always happy to take a 

few extra minutes to ensure that you and your 

party are quickly and safely helped. 

 

 


